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Counselling Centre for Returnees

Who do we help?
People who are returning to Serbia
because they have lost or will soon
lose the right to legally stay in a
European Union (EU) member
country. 

We provide advice and
information on the following
topics:

how to obtain personal
documents (ID card, registration
of children in the birth registry,
etc.)
how to apply for social
assistance and health
insurance
how to find a job 
how to enroll children in school
or kindergarten
which other organizations and
institutions provide assistance
to returnees

Caritas Serbia is a
humanitarian organization of
the Catholic Church in Serbia.
Caritas exists in more than 160
countries worldwide. We
provide assistance to people in
need regardless of their
religious, national, or any other
affiliation.
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